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On Wednesday, December 19, Emily Miller, Director of Nursing of the Galion City Health Department
visited all four building of the Galion City School District including the central office to obtain feedback
of the nursing services provided by the Galion City Health Department. This site visit was conducted
during the time of 9:00-10:30. Overall the feedback was positive.

Central Office — Both Cindy Parrott (Student Services Director) and Superintendent Jim Grubbs were
unavailable. A business card was left with the Secretary, Stacy, and passed along a message to Cindy to
contact Emily, DON, with questions or concerns. This secretary voiced no concerns commenting “The
nursing services are excellent, | love Lynn, she is great with the kids.”

High School — During this visit at the high school, Emily met with Jake the assistant principal. Jake
provided positive feedback and stated he had “zero concern” with the services provided by the nurses.
He mentioned the large number of students and need for more nursing staff. Stating “We have a lot of
students with high acuity” and it would be ideal to have a nurse in all buildings. The secretaries in office
provided minimal feedback. The feedback was positive. No concerns were voiced during this visit.

Middle School — Nikki, the new secretary provided overall positive feedback. She voiced some concern
with having to cover the diabetics in the afternoon and find it hard to remember as the student is often
not coming down for coverage and needs to be called down. She continues on that she is comfortable
with the care but has felt overwhelmed with other responsibilities, especially during that time of the
day. *Concern was brought to Lynn on 12/19/18 and discussed efforts to cover this diabetic coverage
need. Allison, middle school secretary had no comments or concerns.

Intermediate — No concerns were voiced at this school. Cindy Parrot was in the office at this time and
discussed contacting the department to set up a time for the quarterly meeting. Both secretaries were
in the office and did not have any concerns or comments. The office was busy with CU Lead going on.

Primary — The primary building was very busy at this time, Amy RN was in the office as well attending to
some clinical needs. The secretaries were pleasant and voiced no comments or concerns.



